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Village of Riverside
27 Riverside Road
Riverside, IL 60546

708-447-2700
www.riverside.il.us

Community Dev. 708-447-1241

Fire Admin. 708-447-2123
Parks & Rec. 708-442-7025
Police Admin. 708-447-2127
Public Works 708-442-3590
Museum 708-447-2542
Library 708-442-6366
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630-261-0400
800-334-7661
800-642-6748

Flood Brothers
ComEd
Nicor

Village President
Benjamin Sells

Board of Trustees
Joseph Ballerine
Wendell Jisa
Scott Lumsden
Elizabeth Peters
Douglas Pollock
Michael Sedivy

Village Manager
Jessica Frances

Village Clerk
Cathy Haley

Village Board Meetings
Al | meetngs be
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February 1, February 15
March 1, March 15

Advisory Board &
Commission Meetings

February
08 Police Pension Bd., 8:00 am

08 Preservation Comm., 7:00
12 Riverside TV Comm., 7:00
13 Landscape Advisory, 7:00
15 Code Enforcement, 5:30
15 Police Adjudication, 6:00
19 Historical Comm:., 7:00

27 Bd. of Fire & Police, 7:00
28 Planning and Zoning 7:00

March

08 Economic Development, 7:00
12 Riverside TV Commission, 7:00
13 Landscape Advisory, 7:00

15 Code Enforcement, 5:30

15 Police Adjudication, 6:00

19 Historical Commission, 7:00
19 Parks & Recreation, 6:30

28 Planning and Zoning, 7:00

Please call 708-447-2700 ext. 254
to confirm the meeting
you wish to attend. For more
information, please visit
www.riverside.il.us.

The Village in the Forest
From the Heart and by the Numbers

“As one of the nation’s first planned suburban communities, and one of only
two villages in the state designated an arboretum, Riverside is truly the hidden gem of
suburban Cook County. Its incomparable design, pastoral setting and unparalleled
small-town ambiance offers residents, business owners and visitors alike the chance
to experience the kind of safe, neighborly, American small-town life that has all but
disappeared in today’s modern world.

There was a time when the word community was more than just a place, it
was a feeling, a sense of belonging to something that was truly special and all your
own. In the Village of Riverside, that sense of community is still alive and well in the
winding streets and the green open spaces first laid out by Fredrick Law Olmsted over
140 years ago. From its unique architectural heritage to its warm, neighborly small-
town ambiance, everything about this truly unigue community tells residents, busi-
ness owners and visitors alike that they are experiencing something that is truly one
of a kind.”

Those are the sentiments of the community members who participated in the
Economic Development Commission’s brand articulation effort in 2017. We hope you
share those feelings and are glad you chose to make Riverside your hometown. Your
Village Board and Staff are working hard to ensure that your tax dollars are used wise-
ly and your village continues to provide the high level of service you expect and de-
serve in an efficient manner. To that end, this newsletter is devoted to informing you
about the village’s accomplishments in 2017.

Village Board of Trustees

¢ 26 Regular Meetings and Public Hearings

¢ 40 Ordinances

¢ 64 Resolutions

The Board addressed issues as varied as zoning of porches and street yards, parking
anclj e;]nimaalt regyl_atboras, signarﬁe, electric aggregation, liquor licensing and regulations
f%ﬁ Plébgc pﬁrgs ghée )bo rd also awarded numerous contracts to vendors for projects
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like marketing and branding, repairs to the Train Depot roof, street repaving, sewer

and sidewalk replacement and tree trimming.

Administration and Finance Departments

84 business licenses issued

5,635 vehicle licenses issued

11 liquor licenses issued

573 pet tags issued

228 FOIA requests fulfilled

Staff also fielded numerous phone calls from residents with questions regarding re-
fuse collection, water bills, tree trimming, coyotes and other wildlife, construction
projects, power outages, upcoming events, property maintenance concerns, house-
hold hazardous waste, vehicle and pet licenses and parking availability.
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Community Development Department

4 New business openings

1,484 building, electrical and plumbing inspections

832 building permits issued

169 property maintenance cases adjudicated

2 fagade improvement grants awarded

3 permits for keeping hens issued

1 vacation rental license approved

The department also supervised the demolition and environmental clean-up of the
former Riverside Cleaners site on Harlem Avenue.
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Please visit the new village website at www.riverside.il.us and click on Connect to sign
up for the Riverside Alert System, create an account in Riverside Responds or sign up
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for Email Notifications for upcoming meetings and community events.
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Fire Department

¢ 1,513 incidents in 2017

¢ 645 fire related responses

¢ 868 medical responses

¢ 4.1incidents—average daily call volume

Parks & Recreation Department

683 children enrolled in youth sports like soccer and basketball
196 volunteers at events and programs

172 programs offered

13 special events such as Independence Day, Riv-inia, a children’s fishing derby and Cori’s Kids Triathlon
69 Scout Cabin rentals

5,194 program registrations ' o |
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Police Department

14,418 calls for service

317 accident reports taken

41 felony arrests made

289 misdemeanor arrests made
113 DUI arrests made

403 compliance tickets issued for offenses such as expired licenses, overweight vehicles
2,141 traffic tickets issued

1,355 parking tickets issued

390 traffic enforcement details conducted
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Department of Public Works

.9 miles of Village Streets resurfaced

780 sidewalk squares (19,700 square feet) replaced
10,500 lineal feet of sewer main replaced
98 sewer system structures replaced

888 work orders completed

1,650 JULIE locate requests completed
150 storm water catch basins cleaned

69 fire hydrants flushed

205 trees planted

2,300 trees pruned

117 damaged or diseased trees removed
9,000 new plants installed in Swan Pond with the help of community volunteers
Awarded Tree City USA designation for 13" straight year!
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Your village staff continually strives to provide the highest level of service at the lowest cost. The village also
aggressively pursues grant funding to offset the tax burden on residents. In the last five years, the village has
obtained over S5 million in grants. Please visit the Trending Topics section on the homepage of the Village
website to view the Village President’s report and accompanying grant report. The report will be available in
the Trending section until March 31.

Video Gambling Referendum Question

Residents of the Village of Riverside will have the opportunity to vote for or against video gambling
during the March 20, 2018, Gubernatorial Primary Election. The following is the complete and exact lan-
guage that will appear on the ballot:

"Should the Village of Riverside allow video gambling?"

In order to cast a vote on this question, residents must be registered to vote in the Village of Riverside. Resi-
dents may check their voter registration status by visiting the Cook County Clerk's website. Residents who
are not registered to vote, may register online at the lllinois State Board of Elections website.

Thinking of Renovating Your Home?

The Village requires that all property owners embarking on building & construction projects valued at
more than $500 obtain a building permit prior to beginning work. Contact the Community Development De-
partment at 708-447-1241 or visit the Village Highlights section on the homepage of the village website for
complete details. Building, demolition and site grading permit applications, information on JULIE locates and
worksite regulations related to dumpsters, tree protection and work hours are also available on the website.

Providing quality municipal services to our residents
our Village’'s historic traditon and communi



